Respect in the workplace

ZERO TOLERANCE OF HARASSMENT

TAKING ACTION

Take action by emphasizing
everyone’s responsibility in
preventing harassment in the

ZERO TOLERANCE

Be an exemplary role
model by promoting a
climate of zero tolerance
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LISTEN

Be accessible, apply an open-door policy.

Listen, avoid interrupting.

Take accusations seriously.

Report concerns accurately and on time.

Make sure the reporting policies and procedures are
known and easily accesible

Encourage employees to report.

LEAD

Avoid assumptions about motives or prejudices
Know your role and take responsibility

Report: enforce zero tolerance policies for any
inappropriate behavior

Be positive and approachable

Use business language and avoid foul language.

COMPLIANCE

Doing the right thing
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